
Right information at the right time.



Manage your patient 
results and information 
quickly and securely.

The DOCS4DOCS® service is an 
independent, community-based clinical 
messaging system that delivers test 
results and other patient information 
securely and efficiently to your practice. 

The service provides delivery  
flexibility, higher reliability and 
consistent result formats.

The DOCS4DOCS® service is run by the 
non-profit Indiana Health Information 
Exchange, one of the nation’s most 
respected health information exchanges. 
Its sophisticated system is designed to 
protect patient privacy while enhancing 
the quality and efficiency of healthcare 
information delivery.



DOCS4DOCS®  
Service Support
The Help Desk is available 24 hours a 
day for assistance with:

 �Initial set-up and registration

 Training

 �Practice changes, such as 
address or phone number

 �Practice updates, such as 
adding new or deleting users 
and providers

 �Delivery and results questions

 �General questions



for more information visit

www.ihie.org

   

DOCS4DOCS® Service Help Desk
Indianapolis Area: 317-644-1752
Outside Indianapolis: 877-HELP-D4D / 877-435-7343
Email: helpdesk@ihie.org

New User Registration: https://portal.ihie.org/register.php
Existing Customers: https://portal.ihie.org


